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TROUBLESHOOTING CAUSE SOLUTION
Loose nozzle Tighten nozzle
Incorrect hold angle Hold gun less than 45° tilt
Loose nozzle or blockage
Excessive tilting

Fluid Leakage

Lack Of Pressure Tighten nozzle and check suction tube for blockage
Hold gun less than 45° tilt

*Caution - The Mystic Cleaning Gun can produce dangerous  pressure levels (up to 1,650 
PSI.). To avoid injury, never point or spray at people or animals. For safety, wear proper 
PPE for eyes, hands and body. 
 

1.  Remove plastic container 
2.  Fill container 2/3 full of cleaning fluid 
3.  Plug gun into a 11OV 60Hz outlet 
4.  Hold trigger 15-20 seconds to prime gun pump  
 

5.  Spray on to test material to clear out oil from gun line 
6. Rotate the nozzle collar to adjust the solution stream 
7. Position nozzle tip 4 to 6 inches from the textile to be  
cleaned 
 
 

DO: Apply three drops of light 
multipurpose oil (such as 3-In-
One oil) into the oil hole at the 
beginning of each day of use.

DON'T: Adjust the Roller Dial on 
the top of the gun. Instead, use 
the lever on the adjustable 
nozzle.

DON'T: Tilt the gun more than 
45° when in operation.

DON'T: Adjust the Volume 
Knob at the back of the gun. 
This knob controls the volume 
of fluid dispensed. If the dial 
has been adjusted and you 
wish to return to near factory 
setting, turn knob fully 
counterclockwise then rotate ½ 
turn clockwise and check for 
desired volume.  Continue 
adjusting as needed.

DONT’S

DO: Make sure your cleaning solution is rated for this 
device. 

DO: Always make sure you operate the gun with solution 
in the canister.

DO: Longer than 5 days of storage,  run Odorless 
Mineral Spirits (OMS) through the gun as you would for 
cleaning fluid. Press trigger until you get a good stream 
of OMS thru the nozzle. Remove canister. When 
returning the gun back to service, run cleaning fluid 
through the gun prior to cleaning textile so no OMS 
remains in the nozzle.

DO’S
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WARRANTY & SERVICE  INFORMATION    
Contact Us: (770) 441-5900  or  email: sales@ancfirst.com  
*Notice: All returns require a Return Merchandise Auth (RMA). 
 

In Warranty Period: (Warranty is for Normal Wear and Tear Only) 
One year parts and  labor from date of purchase directly from ANC.  
Note 1: If water is used as the solvent, warranty is void. 
Note 2: If purchased through a distributor, the start date of your warranty is the date it was purchased directly from 
ANC. Proof of purchase with associated serial number will be required for spray gun not purchased directly from ANC. 
 
Contact ANC to troubleshoot gun issues. If needed, a  certified technician may recommend sending your gun to us for 
repair. Call for an RMA number.  
     

Out of Warranty Period:  
1. Self-Repair  - OEM parts are available for purchase from ANC. 
2. Service Center Repair – Call for an RMA number. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 


